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All	  RCs	  will	  be	  typically	  structured	  in	  4	  levels:	  

-‐ Activities	  level,	  describing	  in	  very	  general	  terms	  the	  essence	  of	  the	  project’s	  
intervention.	  The	  individual	  activities	  under	  the	  intervention	  are	  however	  not	  
described.	  

-‐ Service	  level	  changes,	  or	  support	  market	  changes,	  show	  the	  results	  that	  derive	  
immediately	  from	  the	  activities	  on	  the	  performance	  of	  the	  rules	  and	  functions	  that	  
influence	  the	  target	  enterprises	  or	  population.	  For	  example,	  changes	  in	  financial	  
services	  provided	  to	  agro-‐processors,	  programming	  practices	  by	  the	  media	  or	  public	  
service	  delivery.	  This	  level	  corresponds	  to	  the	  output	  level	  in	  the	  LF.	  In	  general,	  this	  
level	  illustrates	  the	  new	  or	  improved	  business	  model	  that	  Risi	  seeks	  to	  introduce	  in	  the	  
market,	  the	  new	  or	  improved	  market	  transaction	  that	  is	  being	  facilitated.	  

-‐ Enterprise	  and	  sector	  level	  changes:	  these	  correspond	  to	  changes	  in	  behaviour	  and/or	  
performance	  at	  the	  level	  of	  the	  target	  enterprises	  (under	  outcome	  1)	  as	  well	  as	  sector	  
and	  population	  (outcome	  2).	  For	  enterprises	  (under	  outcome	  1),	  it	  regroups	  the	  use	  of	  
new	  or	  improved	  services	  by	  private	  companies,	  and	  the	  impact	  these	  have	  on	  their	  
business.	  Under	  outcome	  2,	  this	  represents	  young	  people’s	  access	  to	  improved	  Labour	  
Market	  Services	  and	  their	  consequent	  choices	  and	  opportunities.	  

-‐ Impact	  level	  corresponds	  to	  the	  creation	  of	  new	  jobs	  by	  the	  private	  sector	  and	  an	  
increased	  access	  to	  these	  by	  the	  young	  people	  of	  Albania.	  

RisiAlbania	  Monitoring	  and	  Result	  Measurement	  Manual	  Version	  2	  (p.	  7-‐8)	  

	  


