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UNIDO, explained that UNIDO uses technical assistance strategically to facilitate skills development 
in digital technologies across all sectors to match future skills needs. 
 
Liliana de Sá Kirchknopf, Co-Chair, DCED – ExCo, agreed that digitalisation has a disruptive effect on 
donor agencies as it may allow them to achieve their objectives more efficiently. In addition, partner 
countries increasingly ask for support in harnessing its benefits; this will need to include regulating 
technologies in the right way to harness their positive potential. Mariana Kühnel, Deputy Secretary 
General, WKO, noted that WKO has two strategic priorities: education, including strengthening 
digital skills; and a broadened concept of innovation, including research-based innovation as well as 
on social innovations that foster prosperity. 
 
Jan Mischke, Partner, McKinsey, summarised key disruptions that businesses and governments will 
need to consider as a result of automatization, digitalisation and artificial intelligence. For example, 
ǇǊƻŦƛǘǎ ŀǊŜ ƛƴŎǊŜŀǎƛƴƎƭȅ ŎƻƴŎŜƴǘǊŀǘŜŘ ƛƴ ŀ ǎƳŀƭƭ ƴǳƳōŜǊ ƻŦ ΨǎǳǇŜǊǎǘŀǊΩ ŦƛǊƳǎ, with the top performing 
firms in emerging economies demonstrating particular leadership in innovation and digital 
disruption. Skills needs are expected to shift towards more technological and social skills, as 50% of 
ǘƻŘŀȅΩǎ ǘŀǎƪǎ ŎƻǳƭŘ ōŜ ŀǳǘƻƳŀǘŜŘ ōȅ н030. For the future of development cooperation, Jan Mischke 
recommended that donors focus relatively more on services, as services will continue to become 
more important compared to goods trade; growth miracles based on low-skilled manufacturing will 
become less common.  
 
Olga Memedovic, Deputy Director, Trade Investment and Innovation Department and Chief, 
Business Environment, Cluster and Innovation Division, highlighted opportunities for the SDGs, 
including a decrease in pollution, productivity gains, and increased quality of life, as well as 
challenges. These include the risk of a skills mismatch for employability, unequal access to digital 
technologies and the risk of further marginalisation of low-income countries. To be effective, 
development cooperation had to go hand-in-hand with technological change, for example in relation 
to technical standards promoted through PSD.  
 
In a roundtable discussion, five panellists then reflected on the impact of digitalization and industry 
4.0 on PSD and DCED target groups.  
 

 Lukas Schlögl, Institute of Political Science, University of Vienna outlined three key 
challenges to donor agencies supporting PSD: a large share of jobs (even up to 80%) may fall 
away due to automatization; a growing, unskilled labour force in developing countries in 
need of employment; and a shift towards new patterns of economic transformation which 
have not been experienced by OECD countries.   

 Josse De Baerdemaeker, Division of Mechatronics, Biostatistics and Sensors, Faculty of 
Bioscience Engineering, University of Leuven, argued that there are three key implications 
for agricultural development: increasing farm size, including to facilitate the use of new 
technologies; increasing agricultural productivity, including through technologies such as 
weather forecasting; and helping smallholders move out of agriculture. The first two options 
required training in the use of new agricultural technologies.  

 Elfi Klumpp, Head of Business Development Global Education, Festo Didactic SE, highlighted 
that new job creation linked to digitalisation and automatization may limit the number of net 
jobs lost. A concern is that technology is moving faster than the ability of organisations to 
train people. Developing new skills will therefore require public-private collaboration to be 
effective and reach scale.  

 Tatjana Novakovic, Institute for Cryptoeconomics, Vienna University of Economics and 
Business, reflected on the role of blockchain technology in helping in particular informal 
entrepreneurs and communities, to survive and thrive by enabling safe transactions. 
Blockchain also has great potential in disrupting the way in which data is collected and 
stored, thereby enhancing transparency and standards in global value chains.  
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 Johannes Degn, Lynk1, Kenya, ŎŀǳǘƛƻƴŜŘ ǘƘŀǘ ŀƴ ŜȄŎƭǳǎƛǾŜ ŦƻŎǳǎ ƻƴ ΨǳǇǎƪƛƭƭƛƴƎΩ ǿƻǊƪŜǊǎ Ƴŀȅ 
not be effective given the rudimentary education infrastructure in LDCs. As a large share of 
workers will need to move out of the agricultural sector and job opportunities in the formal 
sector are limited, donors should increasingly focus on making urban informal markets work 
more effectively. There is also a need for better social welfare systems to balance inequitable 
outcomes of digitalisation.  

 
Kampeta Sayinzoga, Director General, Rwanda National Industrial Research and Development 
Agency (NIRDA), illustrated how Rwanda takes part in the 4th industrial revolution and moves 
towards a digital ŜŎƻƴƻƳȅ ǘƘǊƻǳƎƘ ŀ ǊŀƴƎŜ ƻŦ ǎŜŎǘƻǊŀƭ ǎǘǊŀǘŜƎƛŜǎΦ hƴŜ ƻŦ bLw5!Ωǎ ŦƻŎǳǎ ŀǊŜŀǎ ƛǎ ǘƻ 
enable young industrial innovators and create an ecosystem for start-up enterprises. Two particular 
challenges include access to patient capital for start-ups and bringing women into technology.  
 
Roland Ledinger, Deputy Director, Digitalization and E-Government, Austrian Federal Ministry for 
Digital and Economic Affairs, presented the Austrian two-pronged approach towards digitalization, 
including: improvement of framework conditions for digital innovation and technology transfer in the 
business sector; and coordination and implementation of e-government solutions for citizens, 
business and industry. The former includes a process for establishing laws and regulations for 
artificial intelligence, and placing Chief Digital Officers in each Government Ministry. 
 
In the final session, participants formed two groups to reflect on stories from DCED member 
agencies on how they have embraced digitalisation and the 4th industrial revolution.  

 The first group focused in particular on the story of M-PESA, the first mobile banking 
ǇǊƻǾƛŘŜǊΣ ǿƘƛŎƘ ǎǘŀǊǘŜŘ ƛǘǎ ƻǇŜǊŀǘƛƻƴ ƛƴ YŜƴȅŀ ƛƴ нллт ǿƛǘƘ ǎǳǇǇƻǊǘ ƻŦ 5CL5Ωǎ .ǳǎƛƴŜǎǎ 
Linkages Challenge Fund. The model has since been replicated across the world, reaching 
millions of low-income users. The discussion revealed a number of success factors, including: 
A company (Vodafone Safaricom) that was keen to innovate, learn and adapt based on a 
thorough understanding of customer needs; a donor agency that focused on supporting 
innovation and was prepared to take substantial risk by providing a matching grant of £1m to 
a telecommunications company; and a gap in banking regulations in Kenya, as well as risk-
based (rather than rule-based) regulations in countries where M-Pesa was replicated. 

 The second group started with experience of an ILO project which invests in a platform that 
keeps track of master trainers who have been trained through ILO. To maintain their 
certification, the master trainers update their records on the platform, including for example 
how many people they train. The discussion was on how to make this a viable business 
model for future continuity. The next case involved computerisation of business registration 
in Serbia, which involved the World Bank Group; the challenges of obtaining buy-in from tax 
and other authorities were outlined and discussed. The third case described the experience 
of a UNIDO project introducing blockchain technology into the cocoa value chain in Ghana. 
This involved different actors: farmers, traders, manufacturers and the supplier of finished 
goods overseas. The discussion focused on ensuring that all actors benefit from the usage of 
such technology. 

 
Liliana de Sá concluded that the DCED and the individual Working Groups should analyse in more 
detail how to best address the trend of digitalisation in their work, going forward. 
 
Business Day, Friday 14th June  
 
The first session of Friday included updates by each agency on their latest developments in PSD. 
Available presentations are posted on the webpage for the AM. 18 members were represented at 
the subsequent Business Meeting, joined by several potential members as observers; it was chaired 
by Johan Veul, Netherlands MoFA and DCED Co-Chair, who noted that the DCED seemed to be 
working well and providing very good value for money. 

                                            
1
 Lynk is an online platform that partners with Kenyan artisans to showcase and promote their products and 

services. Through these partnerships they strive to create a thriving online commerce industry. 

https://lynk.co.ke/
https://www.enterprise-development.org/annual-meetings/41-annual-meeting/
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